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1 Introduction

Shenzhen Yunyu Technology Co., Ltd. (hereinafter referred to as "Yunyu Technology") was established in
2010, with its headquarters in Shenzhen and branches in Beijing, Shanghai and Chengdu, now its
business has covered the whole world. Yunyu Technology focuses on accelerating big data transmission
and network optimization services, and is committed to helping various organizations to achieve more
efficient data synchronization and information interaction in the big data era.

Technical advantages:

Raysync transmission engine solves the problems of customers' cross-border transmission, long-distance
transmission, and large file transmission and so on perfectly with its industry's leading core technology
on data transmission, and maximizes the bandwidth efficiency, thus improving the work efficiency and
obtaining unanimous favorable comments from customers.

Service Team:

Combined with Raysync transmission engine and traditional network resources, we have experienced
technical and service teams in the industry to provide customers with high-speed, stable and safe
network optimization services, greatly saving investment in enterprise network resources, improving
efficiency and improving network use experience.

2 Server Management Manual

2.1 Windows Server Deployment

The RaySync windows server supports the deployment of windows server 2008/ windows server 2012/
windows server 2016/windows 7 / windows 8/windows 10 platforms.

2.1.1 Get installation zip file

Visit https://www.raysync.io/pricing/ and download the latest zip file.

If you purchased pro or enterprise version, please contact the salesman to obtain the corresponding
installation package.

2.1.2 Decompression Deployment

Unzip it to your installation directory, for example, D:\Program Files\Raysync, you will see the following
files:
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Home Share View

« v » RaySync-5.0.0.8-7063-free-win32 » Raysync

Mame Date modified Type Si

> s Quick access ==

~ [ This PC c.onﬂg 3/2/2020 3:50 PM Fflafc\d&r
dist File folder
— Desktop httpscert File folder
|| Documents proxy File folder
3 Downloads tools File folder
J! Music .a AdminUnlockTool Application 9,628 KB
= Pictures |_'| api-ms-win-core-console-11-1-0.dll Application extens... 12KB
| Videos |_'| api-ms-win-core-datetime-11-1-0.dll Application extens... 12KB
|_'| api-ms-win-core-debug-1-1-0.dll Application extens... 12KB
e Local Disk (C) . X X o B
|%] api-ms-win-core-errerhandling-11-1-0.dll Application extens... 12KB
= work (€] |:| api-ms-win-core-file-11-1-0.dll Application extens... 15 KB
¥ Network api-ms-win-core-file-11-2-0.dll Application extens... 12KB
|_'| api-ms-win-core-file-12-1-0.dll Application extens... 12KB
4 Homegroup |_'| api-ms-win-core-handle-17-1-0.dll Application extens... 12KB
%] api-ms-win-core-heap-11-1-0.dll Application extens... 12KB
|%] api-ms-win-core-interlocked-11-1-0.dll Application extens... 2KB
@ api-ms-win-core-libraryloader-11-1-0.dll Application extens... 12KB
“] api-ms-win-core-localization-11-2-0.dll Application extens... 14 KB
|%] api-ms-win-core-memaory-11-1-0.dIl Application extens... 12KB
|_'| api-ms-win-core-namedpipe-11-1-0.dIl Application extens... 12KB
IJ api-ms-win-core-processenvironment-11... Application extens... 13KB
File list description:
File name Description
config Raysync transmission service configuration files
dist RaySync web service
httpscert Https certificate
log Raysync transmission service log files (created after startup)
proxy Raysync transmission acceleration service
tool Offline activation code tool
license Activation code
user Raysync user storage

raysync-webmon.exe | Daemon process

AdminUnlockTool.exe |Raysync background administrator password unlock service

raysync-web.exe File tranfer service

rayfile-s.exe RayFile transfer service

start.bat Start RaySync transmission service
stop.bat Stop RaySync transmission service
status.bat View running status of Raysync service
AdminlnitPwd Administrator default initial password file (generated after starting the server)
serviceStart.exe Auto start service

serviceDel.exe Turn off auto-start service
raysync-update.exe Raysync update service

version.txt Check version

raysync-nodeman Node management service

data Node info

cfg Node config file

2.1.3 Start Running

Double click start.bat to start the Raysync transmission service. After the startup is successful, press any
key to close the window:
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2.1.4 Stop Service

Double click stop.bat to stop the Raysync transmission service. After the stop is successful, press any key
to close the window:

2.1.5 View the Service Running Status

Double click status.bat to view the running status of Raysync transmission service. After the viewing is

finished, press any key to close the window:
= C:'\WindU:vs\system32\cmd.exe — a b

2.1.6 Port Mapping

If on the server, it is deployed in the NAT gateway and there is only intranet IP, you need to map the
following ports on the router NAT:
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Server description Protocal type Port
User portal http service port TP 8090
User portal https service port 8091
Admin portal http service port TCP 9090
Admin portal https service port 9091
Transmission non-encrypted service

port TCP 2442
Transmission TLS encryption service 2443
port

UDP accelerated transmission
service port

Node management service port TCP 32001
User portal webpage direct
connection port

User portal webpage encryption
point to point connection port

ubP 32001

TCP 2480

TCP 2481

2.2 Linux Server Deployment

The Raysync linux server deployment supports versions higher than ubuntu14.0.x, centos6.5.

2.2.1 Obtaining Software Package

Visit https://www.raysync.io/pricing/ and download the latest zip file.

If you purchased pro or enterprise version, please contact the salesman to obtain the corresponding
installation package.

2.2.2 Decompression Deployment

Unzip it to your installation directory, for example, installation directory /opt/Raysync, and execute tar
—zxvf xxxx.tar.gz under the directory to extract the installation package:

)1vicSBczwgtdc7sbsZ Raysyncl# tar -zxvf RaySync_FTP-3.0.7.3 7 Free-linux B64.tar.gz

You will see the following files:
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V=

¥y2y

[ root@localhost Ra
otal 90016

=]

root
root
root
root
root
root
root
root
root
root
root
root
root
root
root
root
root
root
root
root
root
root
root

ro

Ll L)

2
1
1
1
3
1
1
1
1
1
1
1
1
1
4

= e

File list description:

== Raysync

ncl# 11

ot 20364357
40

30

17

69

9235
3649897
22

59
29284072
56

207
5112560

SV I ]

BRRMNRMERERNRRNGGNRNRKNRNRN

[ W I N ]

3306
519
2809
7

[ W I N ]

File name Description

config Raysync transmission service configuration files

dist RaySync web service

httpscert Https certificate

log Raysync transmission service log files (created after startup)
proxy Raysync transmission acceleration service

license Activation code

user Raysync user storage

raysync-webmon.exe

Daemon process

AdminUnlockTool.exe

Raysync background administrator password unlock service

raysync-web.exe

File tranfer service

rayfile-s.exe RayFile transfer service

start.sh Start RaySync transmission service

stop.sh Stop RaySync transmission service

status.sh View running status of Raysync service

Install Install script, set the service to start automatically after boot

uninstall Cancel start automatically after boot

encryption.json Save the configuration with password encryption

version.txt Check version

tools Offline activation code tool

AdminlinitPwd Administrator default initial password file (generated after starting the

server)

raysync-update.exe

Raysync update service

raysync-nodeman

Node management service

data

Node details

cfg

Node config file
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2.2.3 Installation initialization

Run ./install
The result of the execution is Successfully installed, which means that the installation is successfully
initialized and the service is added to start automatically after boot.

' 29 f ' 2.8/RaySync_3.4.2.8# ./install.sh

2. B/Raysync_3

2.2.4 Start Running

Run ./start.sh to start RaySync transmission service

[root@localhost RaySyncl# ./start.sh
raysync-webmon.sh is running...
mc-web 1s running...
c-mon 1s running...
ile-s 1is running...
raysync-update 1s running...
[root@localhost RaySynclz

2.2.5 Stop Service

Run ./stop.sh to stop RaySync transmission service

calhost RaySyncl#
sync -webmon succe

S running. . .
S running. ..

ning...
e 15 rl._Jr'Ir'lj.r'll:g. -

2.2.7 Port Mapping

If on the server, it is deployed in the NAT gateway and there is only intranet IP, you need to map the
following five ports on the router NAT:

Service description Protocal type Port

User portal http serV|c.e port TCp 8090 8091
User portal https service port

Adm!n portal http serwc.e port TCp 9090 9091
Admin portal https service port

Transm!ss!on non-encryp'Fed serv!ce port TCp 2442 2443
Transmission TLS encryption service port

UDP accelerated transmission service port UDP 32001
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Node management service port TCP 32001
User portal webpage direct connection port TCP 2480
User portal webpage encryption point to point
connection port

TCP 2481

2.3 Administrator Operation Manual

After the server runs successfully, open xx.xx.xx.xx in Google Chrome: IP:9090/admin
For example: 172.16.5.77:9090/admin/

2.3.1 Login Admin Console Portal

Initial admin account: admin
Initial admin password:
If windows, please open the file AdminInitPwd in and copy the password in tar.gz file.

Name ~ Date modified Type Size
config 472772020 11:44 AM  File folder
dist File folder
httpscert File folder
log File folder
proxy File folder
tools : File folder
|i AdminlnitPwd I 4/27/202011:36 AM  File TKB
AdminUnlockTool 21/ 3 Application 9,628 KB
Application extens... 12 KB

1% api-ms-win-core-censele-11-1-0.dll

If linux, you can cat AdminlInitPwd to view password.

root@iZwz9bx129zrquxz2ief8dZ: /home/3.4.2.8/RaySync_3.4.2.8# cat AdminInitPwd
Jul_wi!c

root@EiZwzobx129zrquxz2ief8dZ: /home/3.4.2.8/RaySync_3.4.2.82 ]

Then,enter the default server account/password and login.

= Raysync

Admin Management Login

Account

Password must be reset for the first login.

The new password does not support spaces. It must include three combinations of uppercase letters,
lowercase letters, numbers, and characters with 8-20 characters. The password and the account cannot
be the same.
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= Raysync

o For the first login, please reset

your password first.

Enter password

Comfirm password

Click OK to reset the password successfully and log in with the new password.

2.3.2 Server Status Display

In this interface, the server configuration information, the display status of Raysync software, the number
of online users, the license activation status, and the monitoring information of the CPU and the
corresponding network card will be displayed.

2 Raysync Enterprise | Admin Console

Server
B Server
User Connections. Storage Status eiect Dish > License Information:
=]
—
® Fee @ U ™
.-
Main Information m PUInfo
.
@
B ~ AN
e AV NN AUVAVNY | A AN
NIC Info Select Nebwork Cord: [aammn s
e L
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2.3.2.1 Disk Space

Storage Status Select Disk: E

“— Used20.94%

@ Free @ Used

39.51 GB free of 49.93 GB

2.3.2.2 Running Status

Server Status

@ Running

2.3.2.3 License Information

License Information:

® Activated ( 10240Mbps) m

Details

2.3.2.4 Monitoring Information

CPU information:
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CPU Info

@ cPu Usage (%)

4

N \_,._/\‘,\/\/"\/\/\\/\/._/\\/\/"'\_/\-/\/\/‘\/\/\//\/\/"

Network card information:

NIC Info Select Network Card: | dockerd

@ Incoming Speed (Mbps) @) Outgoing Speed (IMbps)

(- OO e e e e O e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e Qe e e e e e e e e e e e Qe e e e )

2.3.2.5 Number of Online Users

User Connections

Online Users Client Connections

After users connecting with Raysync Client, each connected webpage is counted as

one client connection,

2.3.3 Restart Server

Click [Reboot server] to restart the server.
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Main Information

Server Name: RaySync Server

Version: 5.06.8

MAC Address: 00:50:56:8a:27:28

0s: Linu 7 x86_64-x86_64-with-centos-T.4.1708
-Core-:

Host @ 121.201.121.155

UDP Port: 32001

UDP Package Size: 1200

Compression @ Enabled
Bandwidth: 0
License DBHKAFKZFAZFBYZV

2.3.4 Shutdown Server

Click [Shutdown server] to shut down the server transmission service, and the web service runs normally.

Main Information

Server Name: RaySync Server
Version: 5.0.6.8
MAC Address: 00:50:56:82:27:e8

0s: x86_b4-x86_b4-with-centos-7.4.1708

&

Host @

UDP Port: 32001

UDP Package Size: 1200

Compression @ Enabled
Banchwidth: 0
License DBHKAFKZFAZFEY IV

e ——

2.3.5 Start Server

When the server is in shutdown status, click [Start server] to start the server.
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Main Information Modify
Server Name: RaySync Server

Version: 5.0.6.8

WAL Address: 00:50:56:82:27:28

oS Linux-3.10.0-327.217 .x86_64-x86_64-with-centos-7.4.1708

Host @

UDP Port 32001

UDP Package Size: 1200

Compression @ Enabled
Bandwidth 0
License: CBHKAFKZFAZFBYZV

2.3.6 Logout Admin Console

Click user name to expand options, and then click [Log Out]

 Account Settings

(M Log Out

2.4 Activation Server

Users can experience the maximum speed after the license is activated by Raysync server. The default is
5Mbps bandwidth when the license is not activated.

2.4.1 Online Activation

We recommend to use the online activation if your sever can access the external network .
You have two ways to avtivate.

Way 1:
You can click [Activate] button.
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License Information:

® Inactivated ( Default bandwidth SMbps )

Fill in the correct activation code in the License Information.

Activate

License:

Restart the server to take effect.
Comfirm

Server information is meodified successfully, you need to restart the senver to take effect. Are

you sure to restart the server now?

Way 2:
You can click [Modify] button on sever main information.

Main Information

Server Name: RaySync Server
Version: 5.0.6.8

MAC Address: 00:50:56:82:27:28
05! Linux-3.10.0-327

Host @ 121.201.121.155

UDP Port: 32001

UDP Package Size: 1200

Compression @ Enabled

Bandwidth: 0

License: Inactivated

el
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Fill in the correct activation code in the License Information

Server Name

RaySync Server

Host Support domain and IP address

UDP Port

32001

UDP Package Size 600 ~ 1442

License

Compression

Restart the server to take effect

Comfirm

= Raysync

License Information:
@ Activated [ 10240Mbps)
Details

Authorized Volume: --

Left Valume:
User Limit: 1000

Activation Date:Thu Jul 30

1:01 2020

-

Date:Tue Jan

2.4.2 Offline Activation

If your server cannot access the external network, it is recommended to use offline activation.

3 Website: www.raysync.io
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2.4.2.1 Windows Offline Activation

1, Go into license folder, for example: Raysync_3.0.7.3\tools\license,and run ‘RaysyncLicense’, @click
‘License operation’, (2)click ‘Generate request file’, (3) fill in the license.
Tips: Please ask raysync business for license.

:.=_:-_" cense tool v3.0 —
License operation Refresh Remove License
License Code Bandwidth{Mbps)
Generate license request file
Please input license code x
3
[ |
Get license code from raysync support
o
. ‘ 7L .
2, You will get a “req’ file,save it and send to Raysync.
Save As (=3
1 ‘ E » ThisPC » Local Disk (C:) » Users » Administrator » Documents v c‘ [ search Documents o]
Organize v New folder = o
¢ Faverites o Name : Date modified Type Size
B Desktop No items match your search.

8 Downloads

% Recent places

8 This PC
J Deskiop
I/ Decuments
18 Downloads
i Musie
= Pictures
B Videos
iy Local Disk (C:)

€ Nebwnrk

s JJsszzzicazrscro.qf] | 7]
Save as type: | Request Fie(req; ~.request) V]

“ Hide Folders

3, Then Raysync will send you an offline activate authorization file, such as ‘2020-5-25 Update.upd’.
@click ‘License operation’, @click 'Input update file’.
n::_:_': cense too 1 a ) A“:

License operation Refresh Remove License

License Code Operation X | Bandwidth{Mbps)

Generate license request file 2

Input update file |

Cancel
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4, Choose the authorized offline activation file from Raysync ‘2020-5-25 Update.upd’.
Open =

1 B Desktop » v ¢ ] [ search Deskiop A

Organize =  New folder 8= -0 @

Favorites

- Desktop J% Administrator 'A' This PC | Libraries

=l
& Downloads
= g } A |
] Recent places Wy Merverc 1 Il RaySync-3.44.8-7011-win32
| i

1% This PC ., 2020-5-25 Update(1).upd ‘

Ju Desktop || RaySync-5.0.1.8-7283-Pro-win32 UPD File
i 807 bytes

1] Documents

& Downloads
U Music
= Pictures
B Videos

&, Local Disk (C)

@ Network
1M tsclient

—_—
manamelzozu-s-zs Update(T).upd | v‘ [Update File(".upd;*update)  v|
-—— J

5, Prompt ‘Authorization success’.
(%]

License operation Refresh

License Code
NS52IZZTCAZFBOPO

0 Authorization success

ok
6, You can get the license code.

Raysync license tool v3.0 - X
Refresh Remove License
License Code Exipre Date State Max Client Num Bandwidth(Mbps)

N552IZZTC - 2020-06-30 23:59:59 Normal 10 10240

7, Login admin portal, input the license code and activate to use.
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2.4.2.1 Linux Offline Activation

1, Go into license folder, for example:/opt/Raysync/RaySync_3.0.7.3/tools/license.

Z licensel# ./Ra

[ root@localhost RaySync]# ./RaySynclLicense

x x Hok ook Hhkk | icenseManager ikt
: RayVisionLicense(v0.0.0.1)

<A> Activate Please get the SN from your supplier
<Q> Quit

Home > Activate

<F> 0ffline Unable to connect to the network

<R> Get the activation request file
<A> Apply update code file
<B> Back

er SN:
end it to ISV.
File name f / 91 Request Code.reg
Press any k to continue...

Home > Activate 0ffline
<| vation request file
date code file

Select

Home > Activate

RaySync1# |

Website: www.raysync.io % Tel: +B6 18681593969 B2l Email:support@raysync.io
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4, Please send 1530328091 Request Code.req to us , we will feedback a new file to you asap.

[root@localhost RaySync]# 11
L=t

L rw-r--r--
HTWRX WX =X
Hrwxr-xr-x
H rwx rwxr-x
H rwx rwxr-x
Hrwxr-xr-x
- rwx rwxr-x
- rwxr-xr-x
- rwx r-xr-x
- rwx r-xr-x
- rwx r-xr-x
H rwx rwx r-x

[root@localhost RaySync]# ./RaySynclLicense

1530328091 Request Code.req
o—contig

dist

log

out

proxy
2017 RaySynclLicense
04:47 RaySyncServer
2017 start.sh
2017 status.sh
2017 stop.sh
10:28 user

ok sk ok ok ok ok ok ook | ] censeManage r #k ke kst ko ok ok

OPI: RayVisionLicense(v@

<A> Activate Please get the SN from your supplier

<Q> Quit

<F> 0ffline
<B> Back

<R> Get the activation request file
<h> Apply update code file
<B> Back

Selection ....
Input file nam

Input file nam
Update the S
Press an

normal

<A> Activate Please get the SN from your supplier

7, Login admin portal, input the license code and activate to use.
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2.5 Editing Server Information

The server information includes the server address, UDP acceleration port, UDP packet size, default
storage path, egress bandwidth, transmission service, and whether compression is enabled.

You can edit the server information by clicking the Modify button in the server information.

Main Information

Server Name: RaySync Server

Version: 5.0.6.8

MAC Address 00:530:56:82:27:28

0s: Linux-3.10.0-327.el7 x86_64-x86_64-with-centos-7.4.1708

-Core-x86_64

Host @: 121.201.121.155

UDP Port: 32001

UDP Package Size: 1200

Compression Enabled
Bandwidth: 0
License 1234344555663

Server Name

UDP Package Size 600 ~ 1442
Outbound Bandwidth Mbps Set 0 or not set, bandwidth limit does not take effect

License

Compression

Function Description
The server address can be changed to an IP address or domain name.
After the server address is changed, both user portal and admin portal

Server Address

&3 Website: www.raysync.io % Tel: +86 18681593969 Email:support@raysync.io
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need use the new server address to access

The UDP port can be changed to be a port between 1 and 65535. The
default is 32001. You need to ensure that the server firewall already has
the UDP port. Otherwise, the transmission will fail. After the change,
you need to restart the server.

UDP message size is generally set to the default value. The default is
1200 (the range is 600~1442).

After the compression is enabled, the files that can be compressed and
Enable Compression transmitted will be compressed and transmitted, which can reduce the
bandwidth usage and improve transmission efficiency.

The server export bandwidth is not configured by default, and the
Outbound Bandwidth |export bandwidth is not limited. When set to 0 or not filled in, the
bandwidth limit will not take effect

UDP Acceleration Port

UDP Message Size

2.6 Resource Management

2.6.1 App Nodes

It displays the running status of the client application on nodes which connected to the server, and
monitors the nodes CPU, memory, and disk utilization, and you can stop and start all transmission tasks,
and lock the client user.

Tips: The server needs to open service port TCP 32001

= Raysync Enterprise | Admin Console B2 admin v

- App nodes
B Server

& Resource ~ P Status Al App status | Al App users m

App nodes
: [ J s
Storage

£ Tra ~ P os Status  Monitor Appstatus Appusers  Start time Remarks Actions

General tasks
172.16.2.32  Windows 16 LTsC Normal A Stoped Angelag  2021-01-07 09:47:26  Only for transfer... Start task Add remark Delete

Point to paint

& Shares

2.6.1.1 App Nodes Info

The administrator can see the successfully connected node IP, operating system, node status, node
monitoring information, node startup time, client app status, and client login user name.

App nodes

p St & o sats | rpp wers =

P os Status  Monitor Appstatus Appusers Start time Remarks Actions

17216232  Windows 10 1SC Normal A Stoped Angelaf@  2021-01-07 0%:47:26  Only for transfer.. Start task Add remark Delete
n——l IR
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== Raysync

You can monitor node CPU/Memory/Disk usage.

App nodes

1P Status Al - App status | All v | App users m
= B

P os Status Monitor App status  App users  Start time Remarks Actions

17216232  Windows 10 f2UbAE LTSC  Normal _ /A Stoped Angelagy  2021-01-07 03:47:27  Only for transfer.. Starttask Add remark Delete

eck node status
Total 1, page 1/1 n 10/page ¥

real-time monitoring(172.16.2.32)

CPU usage Memory usage

17.50% 47.31%

7.51GB /1587 GB

Disk usage
Total storage: 1.36 TB
C 3 F: G:
57 GB /200 GB 37 GB/200GB 40 GB / 266 GB 1GB /366 GB

[ ] 28.41% [ ] 18.45% [ ] 14.86% 0.35%

H:
38 GB /366 GB

[ ] 1039%

2.6.1.2 Start Task

Select the node that needs to be started, and click the [Start task] button in the operation.

App nodes

IP Status Al v App status | All v App users m

P os Status Menitor  App status  App users  Start time Remarks Actions

172.16.2.32  Windows 10 LTSC MNormal [ Stoped Ange\aﬁ 2021-01-07 09:47:27  Only for transfer... Add remark Delete

Total 1, page 1/1 n 10/page ¥

3 Website: www.raysync.io %, Tel: +86 18651593969 Email:support@raysync.io
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All the tasks will start to transfer.

& Transfer List — O *
Transmission Task Sync Task Point-to-Point Task
wireshark3.0.0,zip (1 items) 14m 40s remaining
b (D I x 8 B
2.6.1.3 Stop Task

Select the node that needs to be stopped, and click the [Stop task] button in the operation.

App nodes
p Stus | | App stotas | a 7] e wers [ Searcn |

P os Status Monitor  App status  Appusers  Start time Remarks Actions

172.16.2.32  Windows 10 LTSC  Normal oA Stoped Angelagm  2021-01-07 09:47:27  Only for transfer... Start task  Add remark Delete

Total 1, page 1/1 n 10/page
All the tasks will stop to transfer.

2.6.1.4 Delete Nodes

Select the node that needs to be deleted, and click the [Delete] button in the operation.

App nodes
P Status | Al ~ App status Al K App users m
[or o [ s
P Qos Status Monitor  App status  App users  Start time Remarks Actions
172.18.2.32  Windows 10 LTsC MNormal 20 Stoped Angelafln  2021-01-07 09:47:27  Only for transfer... « Addremard Delete

After the deletion is successful, the selected node will be deleted from the list,but the transmission task
of the client will not be deleted.

2.6.1.5 Lock/Unlock Client User

Select the client user,click [lock] or [unlock] icon
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App nodes
P Status | Al E App status | All - App users m
[ s |

P 0s Status Monitor  App status  App users  Start time Remarks Actions

172.16.2.32  Windows 10 LISC Normal [ Stoped 2021-01-07 09:47:27  Only for transfer... Start task Add remark Delete
Total 1, page 1/1 ' 10/page ™

2.6.1.6 Nodes&Clients Status

The node status includes [Normal] and [Offline]; the client status includes [Start] and [Stopped].

App nodes

P Status | A v | App status | Al v | App users m

[ |

1 os Status Monitor  App status  App users  Start time Remarks Actions

17218232 Windows 10 LTsC 1A Angela  2021-01-070947:27  Only for transfer... Starttask Addremark Delete

Total 1, page 1/1 n 10/page ¥

Node status Normal: When the client user logs in successfully and connects to the service,
the node status is "normal"

Offline: When the client is disconnected from the service, the node machine
status is "offline".

Client status Enabling: When the connected client has one or more transmitting task, the
client status is "Start"

Disabled: When all tasks of the connected client are stopped, the client status
is "Stopped"

2.6.1.7 Add Remark

Select node,and click [Add remark] button.

App nodes
P Status Al ~ App status Al ~ App users m
e
P os Status Monitor  App status  App users  Start time Remarks Actions
172.16.2.32  Windows 10 LTsC Normal [ Stoped Angela ﬁ 2021-01-07 09:47:26  Only for transfer... Start tasl

Total 1, page 1/1 n 10/page ~
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Input remark info.

Remarks

Only for transfer..

You can enter 236 characters

Input successfully.

App nodes

p St 7] appstaus i ~ app ers =
s J |

14 0s Status Monitor  App status  App users  Start time Remarks Actions

17216232 Windows *7 LTSC  Mormal WA Stoped Angelafl  2021-01-07 09:47:26 | Only for transfer... Star
Total 1, page 1/1 n 10/page »

< Addremark Delete

2.6.2 Storage

Storage is used to specify home directories and virtual directories for all users and user groups.
Support config multiple storage.

2.6.2.1 Add Storage

Click [Add] button.

£ Raysync Enterprise | Admin Console X admin v

Storage

Name Type Actions
Storage

Default  Default Alibaba cloud 0SS

1 Transfer
EHZTOBS 53 interface compatible storage set as Default Delete
TZHS3 Amazon S3 set as Default Delete
local Local storage set as Default Delete

Total 4, page 1/4 n 10/page *
Details-local
* Name | local
# Default Path | /home/storage/RaySynciuser
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Select storage provider,input storage name and storage info, save and reboot server.
Support local storage/Ali cloud OSS/Amazon S3/Se interface compatible storage/Azure Blob.

* Storage Provider ® Local storage (| Alibaba cloud OSS (| Amazon $3 1 53 interface compatible storage (| Azure Blob

# Name | bucket!

« Default Path  /mome/starsge/RaySync/user

2.6.2.1.1 Add Local Storage

Input storage name and path,save and reboot server.

* Storage Provider ® Local storage | Alibaba cloud 0SS ' AmazonS3 (| §3 interface compatible storage | | Azure Blob

* Name  bucketl

+ Default Path | /ome/storage/RaySunc/use]

£ Raysync Enterprise | admin Console 3 admin v

Storage
[
App s Name Type Actions
Storage
bucket! = Default Local storage
Defzult Alibaba cloud 055 set 3z Default  Delete
“EHTOBS 53 interface compatible storage set as Default  Delete
IPE5#S3 Amazon 53 set as Default Delete

Total 4. page 1/4 10/psge

Details-bucket1
* Name  bucket]

« Default Path  /nome/storage/ReySync/user
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2.6.2.1.2 Add Ali-Cloud 0SS =fi§

Input storage name, and fill in oss config info , test and save.

Add

+ Storage Provider cal storage| @ Alibaba cloud OS Amazon S3 | S3interface compatible storage (| Azure Blob

* Name | Bucket?

+ Endpoint | oss-cn-shenzhenaliyuncs.com

« AccessKeyld | AccessKeyld

# AccessKeySecret | AccessKeySecret

* BucketName | hello-ok-oss

Oss Home

# Slice Size

2.6.2.1.3 Add Amazon S3 Storage

Input storage name, and fill in oss config info , test and save.

Add

- Storage Provider Local storage  Alibaba cloud 054 @® Amazon S3 | 3 interface compatible storage ( Azure Blob

Name  s3
Region  ap-east-1
AccessKeyld  Accesskeyld

AccessKeySecret  AccessKeySecret

BucketName | BucketNamd

53 Home

Slice Size o SMB ~ 5120MB

2.6.2.1.4 Add S3 Interface compatible Storage

Support Huawei object storage/Tencent object storage/Jinshan object storage/Ceph object
storage/Qingyun object storage/Backblaze B2 Cloud Storage Buckets/Wasabi.
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Input storage name, and fill in oss config info , test and save.

+ Storage Provider

Name

Endpoint

Regicn

AccessKeyld

AccessKeySecret

BucketName

Storage Path

+ Slice Size

Local storage / Alibaba cloud 0SS ' Amazon S ® 53 interface compatible storage| - Azure Blob

OBS

obs.cn-south-1.myhuaweicloud com

Use Virtual Addressing

ActessKeyld

AccessKeySecret

BucketName

5MB ~ 5120MB

2.6.2.1.5 Add Azure Blob Storage

Input storage name, and fill in oss config info , test and save.

Storage Provider

Name

Connection string

container

Blob path

Slice Size

Local storage | Alibaba cloud 0SS Amazon S3 ( S3 interface compatible storage| @ Azure Blob

;AccountKey=1Endpoint

1MB ~ 5120MB

2.6.2.2 Modify storage info

Click storage, and it will shows the details below,then you can modify info.

Tips:It requires to reboot server to take effect after modify storage info.
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= Raysync Enterprise | Admin Console 57 admin v

Storage
[ |
Name Type Actions
Storage

bucketl  Default Local storage

= Transfer
Default Alibaba cloud QSS set as Default Delete
3 7=08S 53 interface compatible storage set as Default Delete
RIZ=} ) Amazon 53 set as Default Delete

Total 4, page 1/4 n 10/page

Details-bucket1

# Name  bucket]

+ Default Path  /home/storage/RaySyncuser

2.6.2.3 Default storage

Support setting default storage. When user and user groups have not set a home directory, the default
storage here will be used as the home directory.

= Raysync Enterprise = admin console fX admin v

Storage
e
Name Type Actions
local  Default Local storage
AN
oss Alibaba cloud 0SS t| Delete
obs 53 interface compatible storage setas Default Delete

Total 3, page 1/3 10/page

2.6.2.4 Delete Storage

Default storage cannot be deleted.
& Raysync Enterprise | Admin Console Y admin v

Storage

i

Name Type Actions

Storage

local  Defauit Local storage \
= Transfer 2
oss Alibaba cloud 0SS set as Default

obs S3 interface compatible storage set as Default Delete

Total 3, page 1/3 . 10/page
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2.7 Transfer

2.7.1 General Tasks

2.7.1.1 Transfering

Click [General tasks]

£ Raysync Enterprise | Admin Console B admin v

General tasks
Transfering  Logs

Total transfer files: 1 Total transmission speed: 859.75 Kbps

orage Account 14 Type Task name Total Tr ion speed Actions

= Tt wuchunxiao 10.51.254.1 Upload Large Files PK-CN.mp4 1 859,75 Kbps Details | Sty

General tasks

Point it

admin v

General tasks
Transfering  Logs

Total transfer files: 1 Total transmission speed: 1022.69 Kbps

Account P Type Task name Total issi Transmission speed Actions

Transfer wuchunxiao 10.51.254.1 Upload Large Files PK-CN.mp4 1 1022.69 Kbps

‘General tasks

Point int

Details

File Name

Large Files

32 admin v

General tasks
Transfering ~ Logs

Total transfer files: 1 Total transmission speed: 742.23 Kbps

Account [ Type Task name Total issi Transmission speed Actions

= Transfer .
Large Files PK-CN -
wuchunzizo 10.51.254.1 Upload AEEA = 1 742.23 Kbps Detaile |
Copy.mp4

General tasks

int oint
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< Transfer List - O X
Transmission Task Sync Task Point-to-Point Task
wireshark3.0.0zip (1 items) 10m 30s remaining

x B B

2.7.1.2 Logs

Click [Logs] , admin can view the history tasks for all users.

£ Raysync Enterprise | Admin Console 3 admin v

General tasks

Transfering

User Start time | 2020-12-05 = Endtime 2021-01-04 B m Download All

ransfer Users File Size Operation time Actions

General tasks

test test_20201229184103463 log 7828 2020/12/29 18:41:03 View | Download

Click [view], admin can check the logs online.

Log view: test_20201229184103463.log

Client ip iz End time ime consuming Target size
34/uwir 30,
Upload . 7216477 2020-12-2918:4120  2020-12-29 1841227 100.28 MB

10028 MB

Upload 7 17216477 10028 MB  2020-12-29 18:41:37

£ Raysync Enterprise = admin Console Y admin v

General tasks

Transfering  Logs

ransfer Users File Size Operation time Actions

General tasks

test test_20201229184103463 log 7828 2020/12/29 18:41:03
Point to point
test test_20201229184157517.log 7078 2020/12/29 18:41:57 View | Download
& Share
test test_20201230162616776.log 171K8 2020/12/30 16:26:16 View | Download
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2.7.2 Point to Point

2.7.2.1 Transfering

Click [Point to point]

= Raysync Enterprise | Admin console
Point to point
Transfering  Logs

Total transfer files: 1 Total transmission speed: 0.00 bps

= Raysync

32 admin v

Account P Task name Receiver ID Total
wuchunsiso 10.51.254.1 Lerge Files PR-CH - 6529884473 1
Copy.mpd

Point to point
Transfering  Logs
Total transfer files: 3 Total transmission speed: 1.56 Mbps

Account P Task name Receiver ID Total

speed Actions

0.00 bps Details | Stop

f  admin v

Large Files PK-CN -
Copy.mpd

wuchunxiao 10.51.254.1 6529884473 3

Point to point

DetailsLarge Files PK-CN - Copy.mp4

Point to point
Transfering  Logs

Total transfer files: 3 Total transmission speed: 1.61 Mbps

speed Actions

1.58 Mbps

XX admin v

Account P Task name Receiver ID Total
wuchuniao 10.51.254.1 Large Files PK-CN - 6529884473 3
Copy.mpd
eral t
Point to point
2 Transfer List - O *
Transmission Task Sync Task Point-to-Point Task

Send to ID(5398083533) wireshar... (1 items) 9m 56s remaining

X B =

% Tel: +86 18681593969

speed Actions

161 Mbps

Email:support@raysync.io
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2.7.2.2 Logs

Click [Logs] , admin can view the history tasks for all users.

XX admin v

B Endtime 2021-01-12 | m Download All

Start time | 202
Storage
1= Transfer Users File Size Receiver D Operation time Actions

ral tasks

wuchunxiao wuchunxiao_20210112150845325_6529884473 log 688 B 6529884473 2021-01-12 15:13:45 View | Download

TR | IR

Point to point

& sh

Click [view], admin can check the logs online.

Log view: wuchunxiao_20210112150845325_6529884473.lg o =
Type File Name Client ip Size Start time End time Receiver D Timeconsuming Transfersize  Targetsize  Average speed
. & mir R R N
Upload 2246 M 202 2 2246 MB 2246 MB 473,40 Kbps.
Upload 2215 202 8 2 2151344 gsaoeesars 4 2315 M8 2315 M8 647.82 Kbps
Upload 245 202 21-01-12 2245 M8 246MB 43606 Kbps

Click [Download] or [Download All], admin can download logs and check on local.

& Raysync Enterprise | Admin conscle L admin v

Point to point

Transfering  Logs
User Start time | 202( £ | End time| 2021-01-12 ] m Download All
= Transfer Users File Size Receiver ID Operation time Actions
ral tasks
wuchunxiao wuchunxiao_20210112150845325_6529884473Jog 633 B 6529884473 2021-01-12 15:13:45

Point to point

N IR

& Shares

io % Tel: +B6 18681593969 Email:support@raysync.io
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2.8 Shares
2.8.1 Request files

2.8.1.1 View Link Details

Double click item,you can see the link details.

= Raysync Enterprise | Admin Console B3 admin v

Invitation

User Start time | 2020-12-13 Z | Endtime| 2021-01-12 B Status | Al m

Server

Folder Name Invitation time Expired time Status
/ Angela 2020-12-16 11:26:29 - Normal
Link:https://demo.raysync.cn:B091/share/R3s8p6Lz9bj4W7XODMgk  ( Password: KecY) | « Copy Link and Password

Share content: /

& Shares

Request files / Angela 2020-12-16 11:27:51 - Normal
Angela 2020-12-16 11:35:02 - Normal

! aysy! 20-12- 3812 -
Email setting / Raysync 2020-12-16 11:38:12 Normal
e Xin 2020-12-17 12:24:55 - Nermal
22 Xin 2020-12-17 12:25:05 - Normal

2.8.1.2 Copy Link and Password

Invitation

User Start time | 2020-12-13 £ Endtime 2021-01-12 = | Status A m

Folder Name Invitation time Expired time Status

/ Angela 2020-12-16 11:26:29 - Normal

Linkhttps://demo.raysync.cn:8091/share/R3s8p6LzObjdWT7X0ODMgk  ( Password: KecY)| | & Copy Link and Password

Share content: /;

/ Angela 2020-12-16 11:27:51 - Mormal
/ Angela 2020-12-16 11:35:02 - Normal

2.8.1.3 Cancel Links

Select any share link and click [Disable]

Website: www.raysync.io % Tel: +B6 18681593969 Email:support@raysync.io
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Invitation

User Start time

End time | 2021-01-12 = Status| Al m

Folder Name Invitation time Expired time Status

/ Angela 2020-12-16 11:26:29 - Normal

Link:https://demo.raysync.cn:8091/

ord: KecY) | & Copy Link and

Share content: /;
/ Angela 2020-12-16 11:27:51 - Normal

/ Angela 2020-12-16 11:

- Normal

2.8.1.4 Delete Links

Enter the Invitation to Upload interface, select any share link and click [Delete Invitation]

Invitation
User Start time | 21 13 E | End time| 2021-01-12 = Status Al m
Folder Name Invitation time Expired time Status
/ Angela 2020-12-16 11:26:29 - Normal
Link:https://demo.raysync.cn:8091/share/R3s8p6Lz9bjAW7XODMgk  ( Password: KecY) | & Copy Link and Password
Share content: /;
/ Angela 2020-12-16 11:27:51 - Normal
/ Angela 2020-12-16 11:3! - Normal
. .
2.8.2 Sharing Files
. . .
2.8.2.1 View Link Details
Double click item,you can see link details.
£ Raysync Enterprise | Admin Console B0 admin v

Share download

User Start time

End time 2021-01-12 = Status | Al

File Name Share time Expired time Status

A Angela 2020-12-16 11:20:48 = Normal

Linkhttps://demo.raysync.c GsDeAgHKOIZy

( Password: XgNx) | & Copy Link and Password

Share content: /A;

A Angela 2020-12-16 11:21:28 - Normal
A Angela 2020-12-16 11:22:48 - Normal
Proxy from customer Angela 2020-12-16 11:24:19 - Normal

Website: www.raysync.io % Tel: +B6 18681593969 Email:support@raysync.io




2.8.2.2 Copy Link and Password

Share download

= Raysync

User Start time | 2020-12-13 End time | 2021-01-12 Status Al m
File Name Share time Expired time Status
A Angela 2020-12-16 11:20:48 - Normal
Link:https://demo.raysync.cn:8091/sh sDcdgHKOIZvd ( Password: XqNx) || ¢ Copy Link and Password
Share content: JA;
A Angela 2020-12-16 11:21:28 - Normal
A Angela 2020-12-16 11:22:48 - Normal
. .
2.8.2.3 Disable Links
Select any share link, click [Disable]
Share download
User Start time | 2020-12-13 B Endtime| 2 12 Status | A m
File Name Share time Expired time Status
A Angela 2020-12-16 11:20:48 - Normal
Link:https://demo.raysync.cn:809 JcdgHKOIZvd A ( Password: XqNxJ | ¢ Copy Link and Password
Share content: /A;
A Angela 2020-12-16 11:21:28 - Normal
A Angela 2020-12-16 11:22:48 - Normal
.
2.8.2.4 Delete Links
Enter the Sharing Download interface, select any share link, click [Delete link]
Share download
User Start time | 2020-12-13 End time | 2021-01-12 Status | Al m
File Name Share time Expired time Status
A Angela 2020-12-16 11:20:48 - Normal
Link:https://demo.raysync.cn:8091/share/7GsDcd4gHKOIZvd ( Password: XqNx) | ¢ Copy Link and Password
Share content: /A;
A Angela 2020-12-16 11:21:28 - Normal
A Angela 2020-12-16 11:22:48 - Normal

: Website: www.raysync.io

% Tel: +86 18681593969

Email:support@raysync.io
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2.8.3 Email Setting

Configure the email server when sending notification during sharing download/invitation to upload.
Support mainstream mailbox: Gmail, AOL, iCloud, MSN. Microsoft365, Outlook, Hotmail, Live,

yahoo, Others

£ Raysync Enterprise | Admin console

Email setting

* Name 123
* Email Provider Cthers v
* SMTP Account sy T iciengam

1= Transfer
SMTP Password

* SMTP Host smtp.exmailqq.com
* SMTP Port 465
* Encryption SSLTLS v

Email setting

2.9 User Management

2.9.1 Users List

2.9.1.1 Add user

Click [Add]

£ Raysync Enterprise | Admin Console Y admin v

Users

Full Name Account Email Status | Al Locked | Al m

i Full Name Account Email User Groups Status Space Occupation  Create time Actions
33 Zuowangwang Zuowangwang ZUCWENGWANIETENVIEICN. 5 o Offine 08 2021-01-12 15:00:54  Edit | Locked | Delete
com
2 Ray Raysync test Offine 0B 2021-01-12 11:08:07  Edit | Locked | Delete
TRsyne TRsyne Offfire 0B 2020-12-28 17:25:00  Edit | Locked | Delete
Email setting 30 Sam Project A Offine 08B 2020-12-08 16:53:50  Edit | Locked | Delete
= Users
2 Raysync Project A Offfine 08 2020-11-19 18:12:12  Edit | Locked | Delete
Users
2 Tian 10 110 Project A Offfne 89971 KB 20201102 17:15:01  Edit | Locked | Delete
15 imeng test20201022 Project A Offine 0B 2020-10-22 14 Edit | Locked | Delete

T8 Website: www.raysync.io % Tel: +86 18681593969 Email:support@raysync.io
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= Raysync Enterprise | Admin console

Users > Add User

B Server
Full Name
*Account
*Password (2 Generate password
€ Transfer
Email
General tasks
Force users to change password for the first time when they login
Home Directory @ Default

Virtical directory G

Forbidden Path (2 @

Email setting

User Groups

= Users

Permissions Default @ Select all Reverse all
Users
List files Upload file Download file Create directory
Sync folder Rename Delete Copy
Move Share Invite
File upload limit (2 Allow upload new file

Max Upload Speed @

ttings
Max Download Speed (2
¢ Site Design
Transfer file format Enable
i
File filter Prohibit setting file filter on the client

Skip the following files during transfer

£

Skip files size over when transferring
Notification Email Z (® Admin setting email User setting email
P login whitelist (@ Enable
p

Function Description

Full name Account real name

Account Cannot be modified after successful creation

Password Support to be edited manually or automatically generated
Email Support email login

Force users to change After enabling, the user will be forced to change the initial password after

Website: www.raysync.io % Tel: +B6 18681593969 Email:support@raysync.io



Function

their password for the
first time when they
login in

Home Directory

Virtual Directory

Forbidden Path
User Groups
Permissions

File Upload Limit

Max Upload Speed
Max Download Speed

Transfer File Format

File Filter

Notification Email

IP Login Whitelist

2.9.1.2 Edit user

= Raysync

Description

logging in for the first time

Set the root directory for user

Support adding multiple virtual directories.After admin adding virtual
directories, the user can view the directory after login.

Virtual directory alias: based on a path in the user's home directory.
Virtual directory path: a valid path based on virtual storage.

Set the forbidden access path. The user cannot display the file (folder) of this
path after login

One user can be added to multiple user groups at the same time

File list, download, delete, rename, create folders, upload files, synchronize
folders

The target file in the storage already exists, the user will fail to upload the
same file after enabled.

It is unlimited if set to O
It is unlimited if setto O

The transmission file format is divided into whitelist and blacklist.

The whitelist is used to configure the file formats that the system allows to
upload.

The blacklist is used to configure the file format that the system does not
allow to upload.

1) Support prohibiting user setting file filter on the client.
2) Support skipping files with file names that meet certain conditions during
transfer (support regular expressions).
For example, if you want to filter files that start with test , input Atest.*

3) Support skipping files whose file size exceeds the set size during
transmission.

Admin setting email: Sending share link notification will be from admin email
User setting email: Sending share link notification will be from user email.
User need to config email on web after user login.

Only IP addresses in the whitelist are allowed to login after enabled. supports
continuous segments. For example, IP from 192.168.0.1 to 192.168.0.100, can
be written as 192.168.0.[1-100].

Select any user and click [Edit].

&3 Website: www.raysync.io

% Tel: +B6 18681593969 Email:support@raysync.io



Users

Full Name Account

m Import LDAP/AD domain account

D Full Name Account
32 Ray
£ Raysync Enterprise | Admin console

Users > Edit User

Full Name

*Account

*Password

Email

Home Directory (2

Virtical directory (2

Forbidden Path @

User Groups

Permissions

File upload limit

Max Upload Speed

Max Download Speed

Transfer file format (2

File filter

Noti

cation Email

P login wh

Email

Status | Al Locked | All
Email User Groups Status Space Occupation
Raysync test Offine 0B

Generate password

Force users to change password for the first time when they login

home

Alias Path

34 Default fopt
43242 s test
bendi Default /opt

group; r3ar
Default @ Selectall () Reverse all
List files Upload file Dewnload file Create directory
Sync folder Rename Delete Copy
Move Share Invite

Allow upload new file

Enable

Prohibit setting file filter on client

Skip the following files during transfer

Y
Skip filles size over

when transferring

Admin setting email ) User setting email

Enable

= Raysync

Create time

Actions

1:08:07 UnLock | Delete

Email:support@raysync.io
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Click [Save].

2.9.1.3 Lock User

Users

Full Name Account Email Status | Al - Locked | Al - m

m Import LDAP/AD domain account

ID Full Name Account Email User Groups Status Space Occupation Create time Actions

ER Ray Raysync test Offine 0B 2021-01-12 11:08:07  Edif| Locked |Pelete

2.9.1.4 Unlock User

Users

Full Name Account Email Status | Al - Locked | All - m

m Import LDAP/AD domain account

D Full Name Account Email User Groups Status Space Occupation Create time Actions

32 Ray Raysync test Offline 0B 2021-01-12 11:08:07  Edit | Delete

2.9.1.5 Import LDAL/AD domain account

Click [Import LDA[/AD domain account] to automatically import all domain user accounts created by the
domain server after you have configure [LDAP/AD doman] in the [Third-party auth].

Users

Full Name Account Email Status | Al v locked Al - m

ﬂ Import LDAP/AD domain account

ID Full Name Account Email User Groups Status Space Occupation Create time Actions

32 Ray Raysync test Offline 0B 2021-01-12 11:08:07  Edit | UnLock | Delete

2.9.1.6 Delete users

Click [Delete] button to delete users account.

&3 Website: www.raysync.io % Tel: +86 18681593969 Email:support@raysync.io
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Users.
Full Name Account Email Status | Al v | Locked | Al
m mport LDAP/AD domain account
m D Full Name Account Email User Groups Status Space Occupation  Create time Actions
32 Ray Raysync test Offline 08 2021-01-12 11:08:07  Edit | UnLock

2.9.1.7 Check user online status

You can check users online status.

Users.

Full Name Account Email Status Al R Locked | All E m

m mport LDAP/AD domain account

D Full Name Account Email User Groups Status Space Occupation  Create time Actions

e Nina Nina e - oOffiine | 1872 M8 2020-09-04 09:52:33  Edit | Locked | Delete
com

5 Cynthia cynthia . Project A Offline | 17221 MB Edit | Locked | Delete

B cC cheng Testing Group oOffine | 0B 2020-08-11 10:10:12  Edit | Locked | Delete

. = o ProjectA

4 Angela Angela - eOnline | 481G8 Edit | Locked | Delete
m Raysync test

E] Chunsiac Wu wuchunxiao S —— . Project A Offline | 48217 MB Edit | Locked | Delete

1 lou Testing Group Offline | 32.31M8 2 Edit | Locked | Delete

Total 16, page 2/6 < | | 1 10/page -

Click status, it will show online statisctics including IP addresses and clients connecting numbers.

Users

Full Name Account Email Status | Al v | Locked | ANl E m

m import LDAP/AD domain accoul

ID Full Name Account Email User Groups Status Space Occupation Create time Actions

8 Nina Nina c:)r"\) =7 - Offline 18.72 MB 2020-09-04 09:52:33  Edit | Locked | Delete
3 Cynthia cynthia QUi ey v Project A Offline 7221 MB t| Locked | Delete
5 GC cheng Testing Group Offine 0B 2020-08-11 10:10:12  Ediit | Locked | Delete
4 Angela Angela i - ° ::D’i;:tgst ®Online | 481GB 2020-08-03 16:04:06  Edit | Locked | Delete
3 Chunxiao Wu wuchunxiac < Project A Offline 489.17 MB 2020-08-03 14:56:26  Edit | Locked | Delete
1 lou Testing Group Offline 32.31MB 2020-07-30 20:22:51  Edit | Locked | Delete

Total 16, page 26 < 1 . 10/page ~

Website: www.raysync.io % Tel: +B6 18681593969
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Online statistics

Connections

10,51.2541

2.9.2 User space occupancy statistics

Support statistic on the occupancy of every user personal space. The admin management will count the
user's space usage in real time when users perform operations such as uploading, copying, moving,
creating, and deleting files.

Users

Full Name Account Email Status | Al R Locked | All - m
m Import LDAP/AD domain account

> Full Name Accaunt Email User Groups Status Space Occupation  Create time Actions

8 Nina Nina - N Offine  18.72M8 2020-09-04 09:52:33  Edit | Locked | Delete

6 Cynthia cynthia T Project A Offine 17221 M8 2020-08-13 1005:38  Edit | Locked | Delete
o cheng Testing Group Ofine 0B 2020-08-1110:10:12  Edit | Locked | Delete

4 Angela Angela - e o ::D‘;;:tw ® Online 2020-08-03 16:04:06  Edit | Locked | Delete
Chunxiao Wu wuchuntiao (At Project A Offine 48917 MB 2020-08-03 14:56:26  Edit | Locked | Delete

1 lou Testing Group Offine  32.31M8 2020-07-30 2022:51  Edit | Locked | Delete

Total 16, page 2/6 | < | 1 10/page >

Click the user's space size, you can view the details of space occupation, including space usage , number
of files, and number of folders.

Space occupancy details

a

® Online 4.81 GB

2.9.3 User Operation Records

Enter to view the user operation records.

&3 Website: www.raysync.io % Tel: +86 18681593969 Email:support@raysync.io
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£ Raysync Enterprise | Admin Console X admin v

Logs

Download All

File Size Operation time Operation
optloglog 640 KB 2021-01-12 Download
optlog log.2020-12-09zip 3958 2020-12-09 Download
Point to point . 93 503
optloglog.2020-12-10zip 6928 2020-12-10 Download
Shares
optloglog.2020-12-11zip 3228 2020-12-11 Download
Request files
- optloglog.2020-12-12zip 2108 2020-12-12 Download
optlog log.2020-12-13zip 2248 2020-12-13 Download
optlog log.2020-12-14zip 3298 2020-12-14 Download
optloglog.2020-12-15.zip 8338 2020-12-15 Download
optlog log.2020-12-16.zip 1.16 KB 2020-12-16 Download
Authentication o ~ . . _
optloglog.2020-12-17zip 4758 2020-12-1 Download

ST

Total 31, page 1/10 n 2 (3|4 10/psge

Notifications

You can view the user's login,logout,file operations, user's log can be downloaded and viewed locally.

2.9.4 User Group

Admin can group users and configure independent storage space for each group. At the same time, it
supports file operation permission management and transmission speed control of user group members.

£ Raysync Enterprise | Admin Console B admin v

Groups
e =
App
5 Associated
ID  GroupName Permissions Home Directory o Speed Limit ssociate Actions
Storage Oceupation Users
= Transfer f
List files; Download file;
Testing 5 Hes: Downiozd T Upload: 0(Mbps) ; Download: )
T 43.07 MB ) View Edit | Delete
General tasks Group 0(Mbps)
List files; Download file:
R : home/5041/RaySync/group/ Upload: 0(Mbps) ; Download: _
2 ProjectA Delete; Rename; Sync folder; 08 otome) View Edit | Delete

Create directory; Upload file

Real-time List files; Download file;
- Upload: 0(Mbps) ; Download: _
3 cloud Delete: Rename: Syne folder: 0B : View Edit | Delete
0(Mbps)
rendering Create directory: Upload file:
Email setting
Users List files; Download file:
- R Upload: 0(Mbps) ; Download: .
4 Raysynctest  Delete: Rename: Sync folder: | Amazon S3 test/ 30368 oo View Edit | Delete
(VIDps)

U Create directory; Upload file;

Logs
Total 4, page 1/4 10/page

Groups

Authentication

2.9.4.1 Add User Group

Click [Add Group] to add a new user group

Website: www.raysync.io % Tel: +B6 18681593969 Email:support@raysync.io
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Groups

5 A iated
D Group Name  Permissions Home Directory = ) Speed Limit ssociate Actions
Occupation Users
List files; Download file;
Testing st s Hownioad Tie Upload: D(Mbps) ; Download: o
~ Delete; Rename; Sync folder: 43.07 MB . View Edit | Delete
Group O(Mbps)

Create directory; Upload file:

Add Group X

*Group name

Home directory local

Virtical directory @

Permissions Default ® Select all Reverse all
& List files & Upload file
Create directory Sync folder
Download file Rename
Delete
File upload limit@ Allow upload new file
Max upload speed Mbps
Max download
Mk
speed ops
File filter Prohibit setting file filter on the client
Skip the following files during transfer
Skip files size over when transferring
No Yes.

2.9.4.2 Edit User Group

User Management - User Group, select user group and [Edit]

Groups

H A: iated
ID Group Name  Permissions Home Directory = Speed Limit ssociate Actions

Occupation Users

Testing st files; Download fle: Upload: D(Mbps) ; Download
~ Delete; Rename: Sync folder; 43.07 MB . View
Group 0(Mbps)

Create directory: Upload file:

Edit user group information

&3 Website: www.raysync.io % Tel: +86 18681593969 Email:support@raysync.io
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Edit Group X

*Group name Testing Group

Home directory bucket]

Virtical directory

Permissions O Default @ Select all O Reverse all
B List files ® Upload file
Create directory Sync folder
Download file Rename
Delete
File upload limit(® Allow upload new file
Max upload speed o Mbps
Max download
ax downloa 0 N'lbps
speed
File filter Frohibit setting file filter on the client

Skip the following files during transfer

abc”

Skip files size over 200 GE | when transferring

No Yes

2.9.4.3 View User Group Members

Click [View] to list all users

Groups

S A iated
pace Speed Limit ssoclate Actians

ID Group Name  Permissions Home Directory .
QOccupation Users

Test List files; Download file; Unload: 0iMbps) D |
estin Upload: 0{Mbps) ; Download:
Grou g Delete; Rename: Sync folder: 43.07 MB O’r;db 9 pe

? Create directory: Upload file: bR

Associated User of Testing Group X
Associated users

Edit | Delete

Full Name Account
lou
GC cheng

Cancel m
Website: www.raysync.io % Tel: +B6 18681593969 Email:support@raysync.io




2.9.4.4 Add Users in User Group

Associated User of Testing Group X

Associated users

Full Name

Al N m

Account

lou

cheng

Cancel m

Add users X

Selected(0)

Full Name

TRsync

Tian 10
limeng
Strong Lee

Xin

Account all
Ray

TRsync

Sam

Raysync

tyl10

test20201022
limeng

Xin

Full Mame Account

Clear

Cancel “

2.9.4.5 Delete Users in User Group

Associated User of Testing Group X

Associated users

Full Name Account
lou
GC cheng

: Website: www.raysync.io

Cancel m
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2.9.4.6 Delete User Group

Groups
ki m
5| A iated
ID  Group Name Permissions Home Directory pace Speed Limit Ssociate Actions
Oceupation Users
List files; Download file;
Testing - Uplead: 0(Mbps) ; Download:
1 ~ Delete; Rename: Sync folder 43.07 MB . View
Group 0(Mbps)
Create directory; Uplead file:
List files; Download file;
R st Hes Howniead e /home/5041/RaySync/group/ Upload: O(Mbps] : Download: .
2 Project A Delete; Rename; Sync folder; 5 0B 0(Mbps) View Edit | Delete
Create directory: Uplead file: - iR
Real-time List files; DD':.n\o.?d file; Upload: O(Mbps) ; Download .
3 cloud Delete; Rename; Sync folder; 0B O(Mbps) View Edit | Delete
rendering Create directory: Uplead file: e
List files; Download fil
ot e Howniead He . Upload: 0(Mbps) ; Download: .
4 Raysynctest  Delate: Rename: Sync folder; Amszon S3 test/ 30368 View Edit | Delete

0(Mbps)
Create directory: Uplead file;

Total 4, page 1/4 n 10/page v

2.9.4.7 User group space occupancy statistics

Support statistics on the occupancy of user group space.

Groups

Space Associated
[[] Group Name  Permissions Home Directory P ) Speed Limit Actions
Occupation Users
List files; Download file:
Testing N Upload: 0(Mbps) ; Download: -
1 . De ename: Sync folder: 43.07 MB . View Edit | Delete
Group ) 0(Mbps)
Create directory: Uplead file:

Click space occupation value and check the details,includes space used size,number of files,and number
of filders.

Groups

Space occupancy details

Associated

ID  Group Name Permissions Home Directory peed Limit u Actions
sers
List files; Download file;
Testing dpload: 0(Mbps) ; Download: -
1 i Delete; Rename; Syne folder; 43.07 M8 . View Edit | Delete
Group 0(Mbps)

Create directery: Uplead file:

2.9.5 Login Authentication

Support LDAP/AD domain/email/linux system/external http authentication to login raysync.
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£ Raysync Enterprise = Admin Console

Authentication

Third-parth auth Default permissions

App nodes

nc Management alsa supports login.

domain or mailbox authentication to log in, the account created manually in

n you select

tem or external HTTP authentication to leg in, the account creats r will not be able to log in.

ed manually in Rays

n you select

Storage

= Transfer ~ * Authentication Type ®) LDAP/AD domain Email Unix s External http

ng this authentication, you can configure the default permissions of domain accounts first, and then import domain accounts in users
General tasks

* Server Address
Point to point

- * Domain Name
Shares

Request files * Admin Username

SiErEillE * Admin Password

Email setting

Users

Users

2.9.5.1 LDAP/AD Settings

Configuring AD domain is supported to provide better import user operations for enterprise users.
Fill in the correct domain server address / domain name / domain administrator account / domain
administrator password, and click [test]. Test pass indicates that the information is filled in correctly.

Click [Save] to make domain keep authentication
Authentication
Third-parth auth Default permissions
When you select LDAP/AD domain or mailbox authentication to log in, the account created manually in Raysync Management also supports legin.
When you select System or external HTTP authentication to log in, the account created manually in Raysync Management Center will not be able to log in.

* Authentication Type Email Unix system External http

* Server Address E.g. Idap://102.168
* Domain Name E.g. de=test,dc=com
* Admin Username
* Admin Password

Test

2.9.5.2 Email Authentication

Fill in the correct SMTP Host, SMTP port, encryption method used, test account and password, and click
[test]. Test pass indicates that the information is filled in correctly.
Click [Save] to take effect.
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Authentication

Third-parth auth Default permissions

gement also supports login.

n you select LDAP/AD domain or mailbox authentication to log in, the account created manually in
n you select System or external HTTP authentication to log in. the account created manually in Raysy

* Authentication Type None LDAP/AD dcmam Unix systam External http

ter will not be able to log in.

Support configure the default permissions of the account. After account login, you can change the permissions of a single account.
* Email Provider Others v
* SMTP Host smtp.exmail.qg.com
* SMTP Port 465
* Encryption SSLATLS v

* Test Account
* Test Password

Test

2.9.5.3 Unix System Authentication

The raysync service started with root permission or sudo permission of the Linux system supports
configuration of user authentication of the Linux system.

Select [Unix system], click [Save].
After the configuration is successful, you can directly use the linux system user account and password to
log in to the raysync speed service.

Tip: If it is a raysync service started by ordinary linux system users, there is no authority to perform this
configuration.

Authentication

Third-parth auth Default permissions

created manually in Raysync Management also supports login.

D domain or mailbox authentication to log in, the account
external HTTP authentication to log in, the account cr

n you select LD/

ter will not be able to log in.

en you select System o

* Authentication Type None LDAR/AD domain Emai

upport configure the default permissions of the account

2.9.5.4 External Http Authentication

Select [External http], enter the correct service URL, and click Save.

After the configuration is successful, you can directly use the user account and password of the
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configured external http service system to log in.

Authentication

Third-parth auth Default permissions

domain or mailbox authentication to log in, created manually in Raysync h

nagement also supperts login,

you select

or external HTTP authentication to log in. the ed manually in Raysync

* Authentication Type None LDAP/AD domain Email Unix system ternal http

pport canfigure the default permissions of the account

nter will not be able to log in.

* Service URL http://127.0.0.1:8000/raysync/api/thirdpar (E.g. http://127.0.0.1:8090/raysync/api/thirdparth/auth/)

2.9.5.5 Default Permissions

After config authentication, admin can set default permissions for the users.

Tips: LDAP / ad domain & mailbox authentication: this page configuration is only valid for the newly
logged in accounts in these two authentication methods. The configuration of the logged in account can
be modified through the account information list.

System & external HTTP authentication: accounts logged in through these two authentication methods
will not generate account list in account information, so if you need to change account configuration, edit
this page.

Authentication

1= Transfer

Al on mode External http
Pemmissions Default Select a Reverse |
Point to pe
P List files Upload file Download file Create directory
Shares
Sync folder Rename Delete Copy
Move Share Invite
File upload limit (Z Allow upload new file

Max Upload Speed
Max Download Speed

Transfer file format (2 Enable

Authentication

File filter

Skip files size over when transferring
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2.9.6 Space Statistics

Support configuration space statistics period.

If configured to 1 hour, the system will automatically count the space occupied by users and user groups
every 1 hour.

= Raysync Enterprise | Admin Console

Statistics

Statistical Period Setting 1 hour(s)

= Transfer

2.9.7 Send Notification

Administrators can choose specified accounts to send notifications with web notification and email
notification.

£ Raysync Enterprise | Admin Console #X admin v

Notifications

[ s

Receiving  Notification

D Subject Content Create time Actions
accounts option
1= Transfer - ; R N . ; 03 - 5
17 Welcome to  Hi this is Raysync team, welcome to use Raysync service v 4 Website Email ~ 2020-11-27 13:5442  Delete
use Raysync
General tasks
Point to point 15 System Please noted Raysync system will upgrade from 9 am to 10 am November 2020. v 1 Website 2020-11-20 142819 Delete
Upgrade
& Shares
8 System Dear All, the system will be maintained from Nov 4, 2020 to Nov 6, 2020. Please do not upload ... V' 1 Website Email 2020-11-04 17:05:16 Delete
maintenanc
e notice
2 Test from Have 3 nice day’ v 2 Website Email 2020-10-22 11:16:25 Delete
Angela

Total 4, page 1/4 . 10/page

2.9.7.1 Add Notification

Click [Add notification].
Tips: The administrator needs to set the mailbox configuration before using this function.

Notifications

[ s

Receivine Notification

D Subject Content 9 . Create time Actions
accounts option

17 Welcome to  Hi this is Raysync team, welcome to use Raysync service v 4 Website Email 2020-11-27 18:54:42 Delete

use Raysync
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Input [subject],

e
1 A "
Account Email all Account Email
TRs)
= ®
|
Notification optionf] Website Emai
2.9.7.2 Delete Notification
Select notifications, click [Delete].
Notifications
D Subject Content Receiving
accounts
17 Welcome to  Hi this is Raysync team, walcome to use Raysync service v 4
use Raysync
2.9.7.3 View Receiving Accounts
Click numbers.
Notifications
D Subject Content Receiving
accounts
17 Welcome to  Hi this is Raysync team, welcome to use Raysync service v
use Raysync

[content] , receiving account and notification option.

Notification

option

Website Email

Notification
option

Website Email

= Raysync

Create time Actions

2020-11-27 18:54:42

Create time Actions

2020-11-27 18:54:42 Delete

The system will display the account and email information of the user who received the notification.

Notification accounts X

1eto

Account Email

Nina 3 B
ill ug

eynthia
ntair

Angela S

wuchunxiao —
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2.10 Settings

2.10.1 TLS Certificate

Raysync provides encrypted certificate services that can be used for both http encryption on the web and
file transmission encryption. The default is to use the encryption certificate that comes with Raysync. You
can also use the user's own certificate for encryption.

Fill in the correct certificate file and certificate private key and click [OK], the configuration will take
effect after the server is restarted.

* S5L Pem

You can view the validity period and domain name information of the uploaded certificate after
successfully uploading the TLS certificate.

= Raysync Enterprise = Admin console

TLS certificate

Server

Certificate validity 2020-12-18 2021-12-18

&2 Resource
App nodes Domain Name *.raysync.cn
Storage Upload again
Transfer
General tasks . - )
Security Prohibit non-55L connections
Point to point m

Shares
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Security
Enable Prohibit non-SSL connection, the front user page cannot be accessed using https://certificate
domain name:8091.

Security Prohibit non-55L connections

2.10.2 Client TLS

Rasync client certificate supports two ways to obtain:

One is to obtain the latest certificate from Alibaba Cloud oss. The default choice is to obtain the latest
certificate from Alibaba Cloud Storage OSS. When the oss certificate is updated, Raysync will
automatically download the latest client certificate from the oss storage.

£ Raysync Enterprise | Admin Console

Client TLS

Download From Raysync server (8) Alibaba 0SS
App nodes

* Tips: When your network is not accessible to the external network, please configure the certificate location as a Raysync server.

Storage
1 Transfer ﬂ

General tasks

The second is downloaded from the Raysync server. When your network cannot access the external
network, please configure the certificate location as a Raysync server.

Click to upload the latest certificate package, the certificate package is provided by the Raysync staff.
After uploading the certificate, click Save. You can download the client certificate by logging in to the
client again on the web.

£ Raysync Enterprise | Admin Console
- Client TLS

B Server

Download From (8 Raysync server Alibaba 055

* Tips: When your network is not accessible to the external network, please configure the certificate location as a Raysync server,

Upload Certificate
{E Transfer
General tasks “

Paint to point
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2.10.3 MySQL Configuration

Raysync supports external MySQL databases to provide administrators with a more flexible database
configuration method.

Fill in the correct external database configuration, such as address / port / data account and password
Click [Test], if the test connection is passed, click [OK] to enable the external database, the background
configuration information will be saved in the database.

= Raysync Enterprise | Admin Console

MySaL

Server

3| Resourca [ Enable external MySQL database

Databasze Address (IP or URL)

Storage
Database Port 3306
= Transfer
Database Name raysync_db
General tasks A S
Point to point Database Account raysync

Shares

MySQL Password
Request files

Share files

* Tips: Click the test button after confirming that the information is correct,
Email setting

2.10.4 Transmission protocol

Raysync provides four kinds of transmission protocol configuration

£ Raysync Enterprise | Admin Console

Transfer protocol
Server

2 Resource Select Protocol Automatically select UDP/TCP When latency is less than 10 ms,switch to TCP
COnly UDP
App nodes
Only TCP
SRR ® Default

= Transfer “

General tasks

1) Automatically select UDP/TCP: set to automatically switch to TCP transmission when the
transmission lantency is less than 10ms.

2) Only UDP: only use UDP mode for transmission tasks

3) Only TCP: only use TCP mode for transmission tasks

4) Default: UDP transmission is preferred by default, and it will automatically switch to TCP transmission
when UDP transmission is interrupted.
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2.10.5 Event Notification

After configuring event notification, the program you configured will be executed when the event is
completed.

£ Raysync Enterprise | Admin Console B admin v

Events

EventName  EventType Event Operation Status Actions Remark

2.10.5.1 Add Event

Click [Add Event]

£ Raysync Enterprise = Admin Console -4

admin v

Events

Add event

EventName  EventType Event Operation Status Actions Remark

Storage

1= Transfer

General tasks

Fill in event info.

For example: Create an event to execute ‘python /home/ log_argv.py’ after uploading the file.
Executable path: /usr/bin

Command line parameters: python /home/log_argv.py

Add event

Pt Event Information
d Event Type Uploaded v
* Event Name tact
3 Activat
Remark

Event Operation

Event Operation  gxecutable program v
* Executable | wsr/bir]

Program Path

Command Line  5ython fhome log_argv.py

Completion Wait g
Time
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After adding an event successfully, we can test whether the event is configured correctly, select an event,
and click [Test] in the operation.

Events
Event Name Event Type  Event Operation Status Actions Remark
test Upleaded Executable pragram Activated Edit | De\été

Total 1, page 1/1 n 10/page

2.10.5.2 Delete Event

Click [Delete] to delete an event

Events

Add event Delete

Event Name Event Type Event Operation Status Actions Remark
test Uploaded Executable program Activated Edit Test

Total 1. page 1/1 n 10/page

2.11.6 Settings

2.11.6.1 Speed Limit

You can set the upload and download speed of users, 0 means unlimited.

Speed limit User max upload speed (Mbps): [0: unlimitad]

]

User max download speed (Mbps): [0: unlimited]

-
]

2.11.6.2 Client Settings

Force client to enable hash check, encrypted transfer, auto upgrade.

Desktop Client Enable hash check
Enable encrypted transfer
Enable auto update
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2.11.6.3 Log File Location

For the log file storage location, enter the path to be configured.
For example, when the load balancing is performed, you can configure the log address as a shared path.
The master and backup servers can read log files in the same address. After saving, please return back to
menu[server], and restart server to take effect.
Lag Log storage path:
‘home/log
Save cycle:

Transfer log | 30 dayis)

2.11.6.4 Log File Save Period

The period of the transmission log and user operation log can be configured, and the default is 30 days.
After saving, please return back to menu([server], and restart server to take effect.

Log Log storage path:
fheme/log
Save cycle:

Transfer log 30 day(s)

2.11.6.5 Close File

After enable this function, the operation of closing file will be executed in the backend when the file
upload is complete.
After saving, please return back to menu([server], and restart server to take effect.

Close File Enable asynchronous close

2.11.6.6 Synchronize File

After enable this function, the user will show the function of creating a new synchronization task
directory after login.

Sync Enable

2.11.6.7 Event Notifications

Support disable and enable event notification function. After disabled, admin portal will no longer
perform the event notification function.
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Event notifications Enable
2.11.6.8 User Group Space Statistics
Support disable and enable user group space statistics. After isabled, the user group space size will no

longer be counted.

Group space statistics Enable

2.11.6.9 User Space Statistics
Support disable and enable user space statistics. After isabled, the user space size will no longer be

counted.

User space statistics Enable

2.11.6.10 Allow user to Modify password

Support admin to configure whether to allow users to modify the password .After enabled, and the user
portal will display the [Change Password] button.

Maodify Password Enable
= Raysync Enterprise & Chumizo Wu Transfer List =z
pesona's e
'ersonal ace
A Personal Space P Emal Setting

e DO ® O s S

&l Point to Point All
Share Management

Raysync

2.11.6.11 Support Multiple IP Address

Supports multiple IP addresses. When the server has multiple IP addresses, you can enable this function,

and the user can access through any IP of the server.

Server IP Support multiple IP addresses

2.11.6.12 Process Number

Support to configure the number of server ‘raysync —s’ processes. The default number of processes is
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server (CPU cores-2)/2, which is at least 1.

Process Num Enable

2.11.6.13 TCP File Size

After user logs in, the files which size is smaller than the setting size can be uploaded and downloaded
without the client.

TCP File Size 0

2.11.6.14 Lock Account

The user password can be configured to lock the account after X consecutive wrong attempts within X
minutes.

Security Lock account:

Account will be locked if the user enter password incorrectly for | 5 timesin 3 munites

Weak password:

transfer file format limit:

Enable

2.11.6.15 Weak Password Setting

Support to set passwords that do not allow users to set. Use multiple passwords to separate with ”;” such
as [Raysync; raysync].
Security Lock account:

Account will be locked if the user enter passwerd incorrectly for| 5 timesin| 3 munites

Weak password:

transfer file format limit:

Enable
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2.11.6.16 Transfer File Format Limit

Admin can select whitelist or blacklist for the transmission file format. The whitelist is used to configure
the file formats that the system allows to upload. The blacklist is used to configure the file format that
the system does not allow to upload.

Security Lock account:
Account will be locked if the user enter password incorrectly for 5 timesin 3 munites

Weak password:

transfer file format limit:

Enable

2.12 Modify Administrator Information

Support modify admin account and password.

admin A

= Raysync Enterprise | Admin console 3

Server [ Account Settings

User Connections Storage Status Select Disk: |:| License Ini O Log Out

@ Activated ( 10240Mbps)

Online Users Client Connections
{E Transfer
Server Status
- After users connecting with Raysync Client, each
B connected webpage is counted as one client Free @ Used @ FRunning
connection.

39.49 GB free of 49.98 GB

Point to point

Account Settings

& Resource ’ Account admin

App nodes

Current Password

E Transfer New Password
General tasks

Confirm New Password
int
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2.13 Site Design

= Raysync Enterprise | Admin Console

Site Design
Custom lco Upload
Custom Logo Upload
Login Background Upload
|
Product Info Company name
English | paysync Large File Transfer

Product name

english  Raysync

Company website

English | hitpy fwwwraysyncio

Configure URL

H |
]

2.13.1 Customized ico,logo,background Image

Support customize browser ico, logo, and background image of user portal login page.

Custom lco Upload
Custom Logo Upload

Login Background Upload

Reset

Tips: After upload ico image, it will display in the browser address bar of the user portal.

-E' Raysync Manager X +
e

l C # demo.raysync.cn:9091/admin/login

2.13.2 Customized Produc Info

Support customize company name/product name/company website/URL.

Company name: It will show on the bottom corner of the admin console page and email
notification(share download/invite upload and other emails).

Product name: It will show on the user login page and email notification(share download/invite upload
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and other emails).

Company website: The web page will jump to the website afer click the company name on the bottom
corner of the admin console page or access the sharing page.

Company URL: It’s used to enable the front-end user page to start the Raysync software client.(You need
to modify the URL only when you customize the client. Under normal circumstances, please do not
modify the configuration URL, otherwise it will affect your normal use. If you need to customize the client,
please contact the staff).

Product Info Company name
English Raysync Large File Transfer
Product name
English Raysync
Company website
English http:/fwww.raysyncio
Configure URL

Faysynoy

3. Frequently Asked Questions Q&A

3.1 The website cannot connect RaySync, indicating that it is not started.

1. Check if RaySync has been started and the icon in the lower right corner has appeared. Click [Start] on
the webpage;

2. Itis possible that the user registry cannot be written normally whether Raysync is not started under
the protection of software such as 360/ Kingsoft AntiVirus software, resulting in the inability to start from
the web page. Meanwhile, RaySync needs to be run manually.

3. Right click the Raysync icon and select Error Detection to check whether the local domain name
resolution, system time, system agent and certificate are in "normal" status whether Raysync has been
started and still "Prompt that the client has not been started". The browser may have turned on the
proxy whether the system proxy displays an exception, and the Raysync client needs to be turned off
before starting. If the certificate is abnormal, it needs to be confirmed whether the version of Raysync
client is the latest version and whether the certificate has expired.

3.2 Web Page Prompt Server Connection Timeout

Client Check:

Right click the Raysync icon and select [Error Detection] to check whether the "server domain name" and
"server address" are correct server addresses. You can ping the resolved addresses under the cmd
command line to see whether they are connected.

Server Check:
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The server checks whether the user's permission/home directory and other information have been
changed and needs to restart the client.

3.3 Client Login Timeout

Try to right click the client to modify the UDP message size in Raysync setting to a smaller value.

3.4 There is a gap between the speed of uploading and downloading and the

expectation

Client Check:

Test the bandwidth of the external network. The speed test is recommended to detect the local upload
and download bandwidth and check whether the speed has reached the speed bandwidth limit.

Confirm whether the telecom operator of the client is consistent with the telecom operator of the server;

Server Check:

1. Enter the background of the corresponding server to check if the license is activated and whether the

bandwidth in the license information is the expected bandwidth;

2. Check the current network traffic in the server to confirm if there are more users and other users have
already occupied the bandwidth of the server;

3. Check whether the disk read-write rate of the server has reached the peak value, and confirm if other
users of the server are reading and writing files, thus affecting the file read-write storage of other users;

3.5 Download Path, Select the network path, and the downloaded file cannot

be found under the path

Map the path to the network disk; delete the old task, download and select the saved path to the
network disk again;

3.6 Upload/Download Files Always Display "Reading Files"

Client check:

1. Check whether the directory the user is transferring contains a large number of files. Whether there
are a large number of files, it needs to wait for the client to read them.

2. Right click customers to set RaySync timeout time to 60s or longer, delete old tasks and reselect tasks
for transmission;

Server check:

Check the reading performance of the directory under the server, for example: enter the server directory
to execute Is to respond quickly, and execute du—a | wc-I to count the total number of files under the
directory.

i Website: www.raysync.io % Tel: +86 18681593969 Email:support@raysync.io



